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At First Aid Accident & Emergency we take your privacy and security seriously.

When you book your training class, you'll usually pay online via a credit card. We use a secure payment
gateway for this to protect your credit card details. Your payment information is sent directly to our secure
payment gateway, which communicates with our bank in real-time to process the transaction

immediately. Your credit card information is never stored on this website.

You will receive notification on whether the transaction was successfully processed, and will receive your
transaction receipt via email a few minutes later. Our secure payment gateway complies with the highest

levels of protection, including PCI DSS compliance.

If you have any questions about this policy, or wish to raise a concern please contact the Director, Scott
Whimpey at:

First Aid Accident & Emergency
Po Box 554

Miami Qld 4220
admin@firstaidae.com.au

This document was last updated October 2012 V1 1



